900 7"" Street, NW, 2™ Floor
Washington, DC 20001

www.dcrb.dc.gov

Board Meeting - Executive Director's Report

Telephone (202) 343-3200
Facsimile (202) 566-5000
E-mail: dcrb@dc.gov

EXECUTIVE DIRECTOR REPORT

May 19, 2016
Activities Updates
Legislative After many months of discussing the applicability of the Procurement Practices
Issues Related to | Reform Act (PPRA) of 2010 and the rules related to Certified Business
Procurement Enterprises (CBE), on May 9, 2016, DCRB’s Legal Department received a
and CBE memorandum (copy attached) from the District’s Office of the Attorney
Matters General (OAG) acknowledging that, in their opinion, neither the PPRA, nor the
contracting requirements of the Small Local Disadvantaged Business Enterprise
Act, apply to DCRB. Legal will use this opinion to pursue amendments to
properly reflect the application of these laws.
Litigation Rivera v. Lew, et al., No. 13-5222 (D.D.C. 2016), the US Court of Appeals for
Update and the District of Columbia Circuit dismissed Mrs. Rivera’s appeal for lack of
Proposed prosecution. Mrs. Rivera had requested Treasury and DCRB accept her
Legislative posthumous QDRO awarding her a survivor annuity. A formal mandate was
Amendments issued by the court on May 10, 2016 terminating the appeal.

Following DCRB’s recent Council hearings testimony, DCRB’s Legal
Department has been working with DC Council staff to include technical
amendments to the Budget Support Act related to the DC Spouse Equity Act of
1988 and the procurement law noted above. With Leslie King’s good work on
the Spouse Equity Act, and the memo from the OAG clarifying the
procurement/small business reporting issues, we should have these matters
corrected soon. We will provide updates as changes occur.

Testimony
Responses

Budget Hearing

During the April budget hearing testimony, Council Chairman Mendelson asked
a few questions that we indicated we would respond to. Attached for your
information is a copy of the questions he asked and the responses we provided
on May 12, 2016.

Spring
Newsletter

DCRB’s spring newsletter has been printed and will be distributed to all active
and retired members this week. As previously noted, the spring newsletter
serves as the Summary Annual Report for the Police/Fire and Teachers’ Plans
and includes financial and investment information for the end of the prior fiscal
year (FY 2015). A copy of the newsletter is attached for your information.

Financial
Disclosure
Filings

On April 29, 2016, DCRB’s Legal Department filed annual financial disclosure
statements with the General Counsel to the Mayor and the Secretary of the DC
Council on behalf of DCRB Trustees. Copies of that correspondence are
attached for your information.

Also attached is a list of those DCRB staff members who were required to file
either a Public Financial Disclosure Statement with the Board of Ethics and
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Government Accountability or a Confidential Financial Disclosure Statement
within DCRB by May 16, 2016. This annual ethics filing is generally required
for employees who participate substantially in areas of contracting,
procurement, or policy-making, or act in areas of responsibility that may create
a conflict of interest or appearance of a conflict of interest.

Board
Governance
Manual

Attached for your reference is a copy of the DCRB Board Governance Manual,
approved by the Board during its February 18, 2016 meeting. The Manual
includes information, such as, current Board-adopted policies and procedures,
DCRB Rules, and other pertinent governance materials.

Open Meetings
Act Reference
Sheet

Following the Open Meetings Act (OMA or Act) training held during the April
Board meeting, Trustees requested an OMA reference sheet to assist them in
continuing to conduct meetings in compliance with the Act. In response, an
Open Meetings Act Quick Reference Sheet was created and is attached for your
reference.

Summary Plan
Descriptions

DCRB is required to provide an updated Summary Plan Description to all
members of the Plans every five years. Since the last update was published in
2012, we are in the process of preparing a 2017 update, which we expect to
distribute at the end of this year. Input was requested of selected reviewers,
earlier this month.

Staffing New Hires:
There were no hires, terminations or other changes in staff positions over the
past month.
Recent “10 Things You Should Know About Public Pension Disclosure Changes,”
Retirement- NASRA et al., April 2016.
Related Articles
(attached) “Are State and Local Governments Really Underfunding Their Pensions? Yes,

Really,” Forbes, Andrew Biggs, May 6, 2016.
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A Publication of the District of Columbia Retirement Board for Active and Retired Police Officers, Firefighters and Teachers

DCRBReport

SPRING 2016

2 FY 2015 Investment
Update

2 Asset Allocations

3 DCRB Financial Statements

3 COLA Notices

The District of Columbia
Retirement Board’s mission
is to prudently invest the
assets of the Police Officers,
Firefighters, and Teachers of
the District of Columbia, while
providing those employees

with total retirement services.

From the Chair of the Board

At our February 2016 meeting, the Board of Trustees (the Board)

held officer elections, and I was honored to be elected to serve a

fourth term as Chair of the District of Columbia Retirement Board

(DCRB). The Trustees also elected Joseph Clark as Vice

Chair/Secretary and Lyle Blanchard as Treasurer. The Sergeant-at-

Arms and Parliamentarian officer positions were eliminated in a

restructuring of the Board last fall. The current standing commit-

tee chairs are: Barbara Davis Blum, Investment Committee;

Edward Smith, Benefits Committee; Darrick Ross, Operations Joseph M. Bress
Committee; Lyle Blanchard, Legislative Committee; and Gary Hankins, Audit Com-
mittee.

Health of the Plans

The primary purpose of DCRB’s spring Newsletter is to serve as your Summary
Annual Report of financial information related to the District of Columbia Teachers’
Retirement Plan and the District of Columbia Police Officers and Firefighters’ Retire-
ment Plan (the Plans) for the prior Fiscal Year (F'Y 2015), which ended on Septem-
ber 30, 2015. The investment and financial information on pages 2 and 3 reflect the
status of the Trust Fund (the Fund) that supports the Plans and illustrate changes
to the Fund during FY 2015. Once again, I am pleased to report that the Plans are
well-funded, with an aggregate funded ratio of 101.7%, as of October 1, 2015.

Technology Updates

In FY 2013, DCRB launched a Retirement Modernization Program focused on multi-
year technology projects intended to improve benefits administration. During FY
2015, we completed a project to reengineer benefits processes and procedures, and
identified information to fill gaps in the electronic records. Those projects, and a
Data Management Project, which began this year, include activities that will lead up
to our eventual acquisition of a Pension Information Management System (PIMS).
The PIMS will store pension-related information in one location that is electronically
maintained and controlled by DCRB. The main purpose of the system is to produce
initial pension payments much more quickly and to provide you with a wider range
of retirement services. A Request for Proposal related to this system is being devel-
oped and is projected to be released in F'Y 2017.

Financial Awards

Membership Totals as of October 1, 2015

During FY 2015, DCRB received the Government Finance

Category Police Firefighters Teachers Total Officers Association’s Certificate of Achievement Award
Active 3829 1708 4866 10,403 for Egcelle;lnce in Fipan(ic%fal Reporting for FE( 2014, anI

- ) award we have received for seven consecutive years. In
S Ret t 3428 1081 5389 9898

?m?e, & 1r<?men addition, DCRB received the Public Pension Coordinating

Disability Retirement 1067 393 331 1791 i .

: Council’s award for plan funding.
Survivors 1366 519 417 2302 In closing, your Plans are in excellent condition, and
Total 9690 3701 11,003 24,394  we continue to make strides toward creating a compre-

hensive retirement system to better serve your needs.
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Fiscal Year 2015 Investment Update

Performance Update

The assets of the District of Colum-
bia Teachers’ Retirement Fund and
the District of Columbia Police Offi-
cers and Fire Fighters’ Retirement
Fund (collectively referred to as the
Fund) are commingled for invest-
ment purposes. As of the end of FY
2015 (Sept. 30, 2015), the Fund’s
assets stood at $6.1 billion after the
payment of all benefits and adminis-
trative expenses, a decrease of
approximately $200 million com-
pared to the end of FY 2014 (a net
return of -4.0%). Since its inception
in October 1982, the Fund has
underperformed the Total Fund
Benchmark' by roughly 1% per year
but exceeded the actuarial return
target® by roughly 2% per year, net
of fees.

Global Market Review

Investor concerns about
geopolitical issues, the
slowdown of the Chinese
economy, and falling
commodity prices 95
brought about a return
of global equity market
volatility during FY
2015. 20
Stock indices in the
U.S. reached new record
highs in late 2014, as the
Federal Reserve ended 15
its quantitative easing
program in October.
Crude oil prices plunged
from $90/barrel to less 10
than $55/barrel, and
third quarter growth
increased more than
expected. In the first 5
quarter of 2015, non-
U.S. developed markets
rallied by over 10% in
local currency terms as 0
the European Central
Bank began its quantita-
tive easing program by

1%
0% 0%
Cash

buying government bonds. However,
dollar investors were up only 4.9%
due to the strength of the dollar,
another recurring theme during the
year.

In second quarter 2015, global
equity markets slowed their rise,
while the 10-year Treasury yield had
its largest increase in nearly two
years, closing at 2.3%. In the third
calendar quarter of 2015—the final
quarter of the fiscal year—global
equity markets performed at their
worst since the third quarter of
2011. The U.S. equity markets fell
6.4%, non-U.S. developed markets
dropped 10.2%, and emerging mar-
kets declined 17.9%. The economic
slowdown in China and uncertainty
about the Federal Reserve’s next
move dominated news headlines.

In terms of cumulative returns
for FY 2015, the Russell 3000 Index,

23%
23%

. Actual

. Interim Target

. Policy

1
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%

%

6% || 6%
5% 5%
4%
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M
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Income Bank Loans  Income Debt

21%

which measures the performance of
the 3,000 largest U.S. companies
and represents approximately 98%
of the U.S. equity market, was
roughly flat at -0.5%. International
developed equity markets, as meas-
ured by the MSCI World ex U.S.
Index, fell by 10.1% in U.S. dollar
terms, while emerging markets, as
measured by the MSCI Emerging
Markets Index, dropped 19.3% in
U.S. dollar terms. The Barclays Cap-
ital U.S. Aggregate Bond Index, a
broad measure of U.S. fixed income
markets, rose by 2.9%, driven by a
small decline in U.S. interest rates.

Asset Allocation

There were no changes in DCRB’s

asset allocation policy® during F'Y

2015, which the Board last reviewed

in July 2013. The Interim Target
Continued on page 4

Actual, Interim and Policy Asset Allocations as of September 30, 2015

20%20%
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DCRB Financial Statements

For Fiscal Year 2015, the Board once again received an unmodified, clean opinion from its independent auditor.
The following schedules compare the FY 2015 financial statements with those of FY 2014.

Statement of Net Position (in $000s) for the Fiscal Years ending:

September 30, 2015 September 30, 2014
Police Officers Police Officers
Teachers’ and Firefighters’ Teachers’ and Firefighters’
Retirement Retirement Retirement Retirement
Fund Fund Total Fund Fund Total
Assets
Cash and short-term investments $18,352 $57,140 $75,492 $7,236 $20,164 $27,400
Receivables & Prepaid Expenses 4 885 9,239 14,124 43,458 111,885 155,343
Investments at fair value 1,650,974 4,405,127 6,056,101 1,729,571 4,546,197 6,275,768
Collateral from securities lending - - - 6,885 18,097 24,982
Total assets 1,674,211 4,471,506 6,145,717 1,787,150 4,696,343 6,483,493
Liabilities
Other payables 1,156 3,058 4214 1,781 4,623 6,404
Investment commitments payable 2,417 6,450 8,867 32,426 85,237 117,663
Obligations under securities lending - - - 6,982 18,354 25,336
Total liabilities 35713 9,508 13,081 41,189 108,214 149,403
Net Assets Held in Trust For
Pension Benefits $1,670,638 $4,461,998 $6,132,636 $1,745,961 $4,588,129 $6,334,090

Statement of Changes in Net Position (in $000s) for the Fiscal Years ending:

September 30, 2015 September 30, 2014
Additions
District Government contributions $39,513 $103,430 $142,943 $31,636 $110,766 $142,402
Employee contributions 31,621 33,679 65,300 28,751 32,821 61,5672
Net investment income (loss) (72,647) (187,283) (259,930) 132,086 338,894 470,980
Other income 385 1,012 1,397 522 1,342 1,864
Total additions (reductions) (1,128) (49,162) (50,290) 192,995 483,823 676,818
Deductions
Benefit payments 64,076 63,634 127,710 59,832 52,784 112,616
Refunds 5,676 1,396 6,972 5,790 1,637 7,427
Administrative expenses 4543 11,939 16,482 3,787 9,730 13,5617
Total deductions 74,195 76,969 151,164 69,409 64,151 133,560
Change in Net Position (75,323) (126,131) (201,454) 123,586 419,672 543,258
Net Assets Held in Trust For
Pension Benefits, Beginning of
Fiscal Year 1,745,961 4,588,129 6,334,090 1,622,375 4,168,457 5,790,832

Net Assets Held in Trust For
Pension Benefits, End of
Fiscal Year $1,670,638  $4,461,998 $6,132,636 $1,745,961 $4,588,129 $6,334,090

2016 COLA Notices to Members

The DC Department of Human Resources (DCHR) has announced 2016 cost-of-living adjustments (COLAs) for
retirees and survivors receiving annuities under the District of Columbia Police Officers and Firefighters’ Retirement
Plan and the District of Columbia Teachers’ Retirement Plan. They are as follows:

e Police officers and firefighters who retired on or after February 15, 1980: 0.7%

e Teachers hired before, on, or after November 1, 1996: 0.4%
COLAs are effective on March 1 and are paid beginning April 1.
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Summary and Financial Statements

FY 2015 Investment Update
Sfrom page 2

Allocation distributes the under-
weight to alternative investments
(absolute return, private equity, and
real assets) across the traditional
investments (fixed income and pub-
lic equities). The Actual, Interim
Target and Policy asset allocations
are shown in the chart on page two.

At the close of FY 2015, the
Fund’s asset classes were within
their respective target allocation
ranges with the exception of the
Absolute Return program, which
continued to be below the targeted
minimum. This underweight has
been re-allocated to fixed income
and public equities as a temporary
placeholder for future investments
in this asset class.

The underweight to private equi-
ty is driven by a deliberate pace of
new commitments and a high vol-
ume of realizations from more

mature funds over recent years. It
should moderate by 2020-22, as
new commitments draw down capi-
tal and mature funds slow their dis-
tributions. In the meantime, the
Board is focused on continuing to
build its private equity program,
subject to the availability of com-
pelling investment opportunities.

Other Updates

During FY 2015, the Board complet-
ed a review of its custodial bank
relationship and hired Northern
Trust as the Board’s new custodial
bank. The transition was completed
on December 1, 2015 and is project-
ed to result in a savings to the Fund
of approximately $300,000 over the
next three years.

In addition, DCRB and its con-
sultants continued to incorporate
into their respective due diligence
processes the Environmental,
Social, and Governance (ESG) poli-
cy, passed by the Board in Novem-

Pre-Sorted
Standard
US Postage
PAID
Permit #349
Washington, DC

ber 2013. Given the rapid develop-
ments in the sustainable and
responsible investment market, this
policy will continue to be a focus for
the Board during FY 2016 and
beyond.

A second major initiative in F'Y
2016 will be the review of current
investment consultants, as well as
an asset allocation study to update
the prior analysis completed in
2013. For more information on
DCRB’s investment program, please
visit www.dcrb.dc.gov/
service/investments.

1. A standard against which the performance
of the total fund is evaluated. The Total
Fund Benchmark is composed of several
broad market indices, such as the Russell
3000 Index for U.S. stocks and the Barclays
Capital U.S. Aggregate Bond Index for
investment-grade fixed income securities.

. The expected investment return used to
project long-term asset growth.

. The broad mix of assets (equities, fixed
income, cash equivalents and alternatives)
necessary to achieve the Fund’s invest-
ment return and risk objectives.

Do
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Lyle M. Blanchard Mary A. Collins Nathan A. Saunders Michael J. Warren 900 7th Street, NW, 2nd Floor
Treasurer ) Elected Retired Elected Active Council Appointee Washington, DC 20001
Council Appointee Teacher Teacher Lenda P. Washington Voice (202) 343-3200

Barbara Davis Blum Gary W. Hankins Edward C. Smith Mayoral Appointee B
Mayoral Appointee Elected Retired Elected Active Jeffrev B it Fax (202) 566-5000

Police Officer Firefighter efirey Parnette www.dcrb.dc.gov

Josep,h M. Bress Ex Ofﬂczq,
gha/r | Appoint Darrick O. Ross Thomas N. Tippett Non-Voting Eric O. Stanchfield

ouncil Appointee Elected Active Elected Retired Executive Director

Joseph W. Clark Police Officer Firefighter

Joan M. Passerino
Ediitor

Vice Chair/Secretary
Mayoral Appointee
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Public Financial Disclosure Filers

First Name
Eric

Joan

Erie
Leslie
Camille
Johnetta
Daniel
Sylvia
Lillian
Jacqueline
Sheila
Patrick
Vernon
Peter
Michaela
Ferdinand
Adu
Justin
Jason
Anthony
Rhonda

Last Name
Stanchfield
Passetino
Sampson
King
Castro
Bond
Hernandez
Treadwell
Copelin
Thomas
Morgan-Johnson
Sahm
Valentine
Dewar
Burnett
Frimpong
Poku
Baker
Todd
Shelborne
O'Neal

Position/Title
Executive Director

Director of Stakeholder Communication and Outreach

General Counsel

St. Counsel

Staff Attorney (former)

Chief Benefits Officer

Director of Special Benefits Projects
Retirement Services Manager

Benefits Systems Manager

Quality Compliance & Projects Manager

Chief Investment Officer/Chief Operating Officer

Senior Investment Analyst

Human Resources Director

Chief Technology Officer
Applications Development Manager
Database Manager

Security Administator

Senior Technical Writer/Analyst
Business Intelligence Analyst

Chief Financial Officer

Senior Accountant

Confidential Financial Disclosure Filers

Deborah
Jacqueline
Michael
Neda
Yolanda
Rabinai
Wukyanos
Valerie
Ortencia
Ricardo

Bonnie

Reaves
Oliver
Xanthopoulos
Bolourian
Smith
Carson
Gebremeskel
Chandler
Nichols
Morgan
Rivers

Executive Assistant/Office Manager
Member Services Manager
Investment Analyst

Contract Administrator

Contract Specialist

HR/Legal Compliance Specialist
Database Administrator

IT Business Analyst

Sr. Financial Mngmt and Budget Analyst
Accountant

Financial Specialist
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900 7™ Street, NW, 2™ Floor Telephone (202) 343-3200
Washington, DC 20001 Facsimile (202) 566-5001
www.dcrb.dc.gov E-mail: dcrb@dc.gov

To: BOARD OF TRUSTEES

FrRoM: EDWARD SMITH, CHAIRMAN

DATE: MaAy 19, 2016

SUBJECT: BENEFITS COMMITTEE REPORT

The Benefits Committee did not meet in May 2016. The following report reflects Benefits
Department activities and projects that occurred since the April Board meeting.

The Benefits Department has the following projects underway.

Disability Income Review Project

On April 30, 2016, the Benefits Department issued a second notice to Police/Fire disability
annuitants who are under age 50, requesting income verification for the 2015 reporting period.
Disability retirement benefits will cease if, in the calendar year prior to reaching age 50, their
income from wages, self-employment, or both equals or exceeds their earnings limitation. Thirty
three annuitants complied with our first notice. Second notices were sent to 122 annuitants,
including 10, whose benefits were suspended in a previous year because their income had
exceeded the earnings limit. The deadline set for member compliance was May16th.

Retirement Modernization Project

Electronic Transmission of HR Data to STAR A STAR change request is in process that will
result in improved retirement processing efficiencies and will pave the way for a faster issuance of
an annuitant’s first pension check. DCRB is embracing technology advances to improve the
process of transitioning Plan members from active employment to retirement. To this end, DCRB
has already partnered with the District and now receives active Plan member demographic, service
and contribution data electronically following every payroll. DCRB has also digitally captured
Plan member data that pre-dates the District’s implementation of PeopleSoft . Previously, this data
could only be found in paper documents. Additionally, each week, DCRB receives an electronic
file of changes to pensioner data from STAR.

Most recently, DCRB secured Informatica tools\ - Data Quality (IDQ) and Data Director (IDD) -
to assist in validating active Plan member data prior to storing it in an Informatica Master Data
Management (MDM) solution.

With active Plan member data securely stored in the MDM, DCRB is now prepared to take the
next step of electronically transmitting the required data to STAR when a Plan member retires.
Essentially, the Benefits Retirement Analyst will review the Plan member’s data stored in the
MDM and initiate the release of the information to STAR to begin the retiree set up. This
transmission will be in lieu of the Analyst’s manually entering that information.
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Implementation of this STAR change request will:
1. Reduce the amount of manual data entry required to create a new retiree record in STAR,

2. Reduce data entry errors that impact benefits computations; and
3. Expedite the retirement record creation process.

Integrating the MDM solution with PeopleSoft and STAR is positioning us for a PIMS.

Benefits Statements

The Benefits Department has begun discussions with Cavanaugh Macdonald (Cavanaugh) related
to the development and distribution of benefits statements to active members. Discussions to date
have included the review of data, the identification of accrued benefits and the preparation of
benefits projected to the member’s normal retirement date. To begin this project, the Benefits
Department elected to use firefighters as a pilot group, with police and teachers to follow. We will
have more information about the project, as well as a timeline and completion date, following our
next few discussions with Cavanaugh.

Stakeholder Outreach

Benefits Community of Interest Meeting

The next meeting of the Benefits Community of Interest has been scheduled here at DCRB on
May 20, 2016... Tentative agenda topics include the PIMS project, benefits statements, transition
of health benefits for retiring employees, MPD settlements, employee rehires, transfers to Charter
Schools, military service, and the 2017 SPD updates.

Benefits Department Monthly Statistics

Processing volume by month:

Activity March February
Retirement Claims
Received 264 238 249
Processed Retirements 153 145 145
Average Processing
Days 49 42 58
Telephone Calls 2220 2189 2072
Walk-in Customers 144 138 147
Scanned Documents 8768 6832 12,656
QDROs Approved 3 final 4 final 3 final, 1 draft
1 draft pending 6 drafts pending (1 rejected)
Purchase of Service 8 ($14,381.90) 7 ($10,737.88) 11(%6,706.38)

You will find more details of the Benefits Department statistics in the attached reports.
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MEMBER SERVICES CUSTOMER SATISFACTION SURVEY
APRIL 2016

Background

The reported survey outcomes are the results of the April 2016 Member Services Customer Satisfaction
Survey. The data collected are from active and retired District of Columbia Police Officers, Firefighter
and Teachers. The purpose of the survey is to measure and report the customers experience and their
overall satisfaction in an effort to better serve our Plan members.

Survey Objective

The resulting feedback will be used to:
e Increase member satisfaction and confidence
e Deliver actionable data to decision-makers
e Reduce caller and in-person wait times for service
e Set reasonable service expectations

Methodology
e Survey methods included telephone, in-person and web-based reviews.

Participants
e The total number of surveys sent to randomly chosen members who contacted DCRB was 95.
e The total number of survey responses received and documented was 30.

Overall DCRB Member Satisfaction

MSC Satisfaction Survey_April.2016



Board Meeting - Benefits Committee Report

MEMBER SERVICES CUSTOMER SATISFACTION SURVEY
APRIL 2016

Overall. how satisfied are you with the member service provided by

DCRB?
Answer Options

Very Satisfied
Somewhat Satisfied
Meutral

Somewhat Dissatisfied
Very Dissatisfied

A

Response

Percent

96.7%

0.0%

0.0%

0.0%

3.3%

0.0%
answered question

Membership Type

Response
Count

29

o - o o o0

Survivar

Active Teacher
Active Firefighter
Active Police Officer
Retired Teacher
Retired Firefighter
Retired Police Officer

0.0%

Please indicate your DCREB member/survivor type:

20.0% 40.0%

60.0%

Knowledge and Skills

How satisfied were you with how the representative addressed your problem/inquiry?

. Strongly
Answer Options e Agree
Had the right infarmation. 24 5
Understood your questions. 24 b
Provided clear answers. 25 4
Answered your questions. 25 4
Appeared well organized. 25 4

MSC Satisfaction Survey_April.2016

Neither

B 5 Strongly
Agree/Dis Disagree Mttt NfA
agree

1 0 0 0

0 1 0 0

0 1 0 0

0 1 0 0

0 1 0 0
answered question
skipped question

Response
Count

30
30
30
30
30

o8



Board Meeting - Benefits Committee Report

MEMBER SERVICES CUSTOMER SATISFACTION SURVEY

APRIL 2016

Reason for Contact

What was the main reason you contacted the DCRB Benefits Depariment?

_ Response

Answer Options Percent
MamefAddress Change 13.0%
Direct Deposit 4.3%
Health/Life Insurance 17.4%
RedepositfPurchase of Service 0.0%
Student Certification 0.0%
Beneficiary Change 8.7%
Retirement 30.4%
Tax Withholding Election 34 8%
Refund 4.3%
Death of Annuitant 43%
Disability 0.0%
| did not contact DCRB. 0.0%
Other (please specify)

answered question

skipped gquestion

Caller Wait Time for Service

Response

Count

o P = = R SR U T o TR R |

*Note: N/A 40% represents no wait time

MSC Satisfaction Survey_April.2016
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5, OF
S : -
F e“?; DCRB Member Services Center Statistics for
5, & April 2016
&*FM!-M = P
Call Center Statistics
Total Calls 2,220
inbound Calls 1574
- a5 mTotal Calls
Outhound Calls (Voicemails & Follow-up calls)
Average Talk Time 5-14minutes
. . W FileMet Batches
Average Caller Wait Time 3:47 minutes Scanned
Total Walk-In/Appointments 114
B Total Walk-
; 821
FileMet Batches Scanned In/Appointments
Released Documents Poges Scanned 8,768
B Correspondence
Correspondence (Written & Processed) 2,443 [WFMEF:I&
Email & Fax 435 Procesed)
Processed Documents (EFTs, oddress & name 5 D08
changes, tax forms, 10995, & 28095} !
Total h,628
Top 3 Contact Trends

1099-R's (23% of colls)

1. Members requested duplicate copies of the 1099-R's for multiple years
2. Questions about what portion of the reported income is considered taxable.
3. Questions about the distribution codes (3,4 & 7)

Death Benefits/MNotification (18% of calls)

1. Members notifying DCRB of a death.
2. Request of death benefit packets and the process.

Health Insurance (17% of calls)

1. Members want to know if their insurance is primary or secondary to
Medicare.

2. Inquiries about how to reduce their coverage level from self and family to
self plus one.

3. Overall general health care questions pertaining to coverage levels,
premiums and quality of life events.

Member Services February 5Stats Comparison

2015 2016 Comments
Walk-Ins/Appointments 134 144
Total Calls {includes voice mails) 1,842 2,220
Emails 325 308
Total 2,301 2,672
MSC_5.2016
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MAY 1, 2016
PLAN
CASES AVAILABLE | CASES RECEIVED (but
FOR PROCESSING may not have been
CASE TYPE . .
ready for payment) CASES PROCESSED Fire Police Teacher
Beneficiary (One-Time
110 57 53 Payments) 6 11 36
5 1 4 Beneficiary of Survivor 0 2 2
9 7 2 Deferred Annuity 0 1 1
7 3 4 Disability 1 2 1
1 0 1 Garnishment/Levy 0 0 1
7 0 7 Health Benefit Adjustments 0 6 1
Optional/Voluntary &
40 19 21 Involuntary Annuity 4 14 3
1 0 1 QDRO/QMSCO 1 0 0
31 4 27 Survivor Annuity 5 19 3
2 1 1 Student Certifications 0 1 0
19 14 5 Annuity Adjustments 1 3 1
Disability Income
0 0 0 Reinstatements 0 1 0
17 0 17 POST-56 Adjustments 4 13 0
14 5 9 CAPS Adjustments* 0 8 1
Adjustments - Deloitte Audit
1 0 1 Findings 0 1 0
264 111 153 22 81 50

*ODCP’s Corrective Action Project

RETIREMENT CASE PROCESSING REPORT - Prepared by S. Treadwell, Retirement Services Manager
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900 7™ Street, NW, 2™ Floor Telephone (202) 343-3200
Washington, DC 20001 Facsimile (202) 566-5001
www.dcrb.dc.gov E-mail: dcrb@dc.gov
To: BOARD OF TRUSTEES

FrROM: LYLE BLANCHARD, CHAIRMAN

DATE: MaAY 19, 2016

SUBJECT: LEGISLATIVE COMMITTEE REPORT

The following report reflects activities of interest since the April Board Meeting.

COUNCIL OF THE DISTRICT OF COLUMBIA

“Report and Recommendations of the Committee of the Whole on the Fiscal Year 2017 Budget and
Corresponding Budget Support Act”

In its report, the Committee recommended the adoption of the fiscal year 2017 budget as proposed by the
Mayor for DCRB, the Police Officers’ and Firefighters’ Retirement System, and the Teachers’ Retirement
System.

In addition, the Committee made the following policy recommendations for DCRB:

e To continue to monitor our investments in line with the Environmental, Social, and Governance
Policy to avoid investments in fossil fuels; and

e To find efficiencies to reduce the pace of growth in personal services and contractual services to
minimize administrative expenses paid from the retirement funds.

o The Committee expressed concern towards DCRB’s increase in administrative costs in a
single year (up $6.8 million or 21% from the prior year) and recommends that DCRB
maximize its resources and efficiencies to keep overhead administrative costs to a
minimum. Increases in administrative costs are largely attributable to the implementation
of the Pension Information Management System (“PIMS”) and the hiring of seven (7) full-
time employees, two of which have been allocated to Information Technology for PIMS.

The Committee also proposes to include in the “Fiscal Year 2017 Budget Support Act of 2016 the
“Equity in Survivor Benefits Clarification Amendment Act of 2016” to clarify that the Mayor is not
obligated to comply with a qualified domestic relations order issued after an employee’s death.

Status: DCRB staff provided comments to the Committee on its report and will provide additional
information to the Board once it is available.

R21-470, “Crime Scene Investigator Hiring Clarification Congressional Review Emergency
Declaration Resolution of 2016”

To prevent a gap in law, this resolution approves on an emergency basis, the provisions of the
“Crime Scene Investigator Hiring Clarification Emergency Amendment Act of 2016” until the
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permanent legislation becomes law. This provision was included in the “Neighborhood
Engagement Achieves Results Act of 2015,” which is currently undergoing congressional review.

Status: This resolution, originally introduced by Councilmember McDuffie on May 2, 2016, was
approved on an emergency basis and became effective on May 3, 2016. The “Neighborhood Engagement
Achieves Results Act of 2015” is projected to become law on September 8, 2016.

A21-0327 (B21-0617), “Crime Scene Investigator Hiring Clarification Emergency Amendment Act
of 2016~

This Act was drafted to address an immediate need to allow the Department of Forensic Sciences
to rehire retired Metropolitan Police Department officers. This Act is substantively identical to the
“Neighborhood Engagement Achieves Results Act of 2015 which allows, with the exception of
disability annuitants, police officers retired from the Metropolitan Police Department to be eligible
for rehire at the discretion of the Director of the Department of Forensic Sciences as a temporary
full-time or part-time employee without jeopardy to the retirement benefits of the police officer.

Status: The bill, originally introduced by Chairman Mendelson, at the request of the Mayor, on February
11, 2016. It was enacted with Act number A21-0327 on March 3, 2016. This emergency Act will expire
on June 1, 2016.
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DISTRICT OF COLUMBIA RETIREMENT BOARD
Conference Travel Report for Trustees and Staff

Name(s): M &W’i' -14‘ C;/@ I"{.,"M.S

Conference Name: ’I:-_V\. Vwif_ﬂf\uﬂ'-u 'IL ?MQ[;:.?P:-‘M — {2*‘51: f/f'fu-«qj‘.,..:]}—
Sponsor(s): C 1 'j_DYﬁ Q“'}T’(— Feraf C.‘L

U
Location: é‘gﬂ"f %EP'PDWV\ L'QV\.-"I)' Date(s): ‘FLB/ [ &
Purpose: SM*"*’S o ﬂﬁ—?ajcu‘v""_fg I}’\MLSJLC‘V—?

Feedback:

1. Who would benefit most from this conference (e.g., staff, new trustees, experienced trustees)?

al Peysons N ‘fﬂ_,gfma; *
(ooeld b\““—%‘*‘ \%mm‘“ 1E .5 (Oorf G?Q

2. Would you recommend this conference to others? Te;)ﬂ\ or No O

3. Woere the presentations readily understood by the attendee or did they seem to be aimed at

other professionals in the audience?
e Pre-a%%‘m Weyre oxC o (\sut

LI

TQP‘Q& Suel 4« F’E&,wg T h L/st.i?‘:yg[g CyoSS M=o}
Clicses ;w-ﬁc,n"e_,"lt’{"-ﬂﬂ‘iliu U Qo chr:{‘:‘{?w 7 ?anm(m«c.%
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DISTRICT OF COLUMBIA RETIREMENT BOARD

Training & Travel Report

As of
May 19, 2016
Dates
Name Description Sponsor/Vendor Location From | To
Trustees
Mary Collins Conference 2016 NCPERS Annual Conference San Diego, CA 05/15/16 05/19/16
Edward Smith Conference 2016 NCPERS Annual Conference San Diego, CA 05/15/16 05/19/16
Staff
Justin Baker Training SharePoint Fest 2016 Washington, DC 04/27/16 04/29/16
Peter Dewar Conference PRISM 2016 Conference Austin, TX 04/24/16 04/27/16
Investment Consultant Services RFP-Sheila Morgan-
Sheila Morgan-Johnson DCRB Due Diligence Johnson, Patrick S'ahm, anq Mlchael ?(anthopoulos Boston, MA 05/04/16 05/04/16
conducted on site due diligence with Meketa
Investment Group and NEPC LLC, the finalists
Conference IFC/EMPEA 18th Annual Global PE Conference Washington, DC 05/09/16 05/12/16
Investment Consultant Services RFP-Sheila Morgan-
Patrick Sahm DCRB Due Diligence Johnson, Patrick Sahm, and Michael Xanthopoulos Boston, MA 05/04/16 | 05/04/16
conducted on site due diligence with Meketa
Investment Group and NEPC LLC, the finalists
IFC/EMPEA 18th Annual Global PE Conference Washington, DC 05/09/16 05/12/16
Jason Todd Conference Prism 2016 Conference Austin, TX 04/24/16 04/27/16
Investment Consultant Services RFP-Sheila Morgan-
Michael Xanthopoulos DCRB Due Diligence Johnson, Patrick Sahm, and Michael Xanthopoulos Boston, MA 05/04/16 | 05/04/16
conducted on site due diligence with Meketa
Investment Group and NEPC LLC, the finalists
Cliffwater 2016 Client Conference and Odyssey
Conference Annual Partnership meeting. Also, to perform due New York. NY 04/19/16 04/21/16
diligence on Riverside Company and Altrinsic Global '
Advisors LLC
Conference IFC/EMPEA 18th Annual Global PE Conference Washington, DC 05/09/16 05/12/16
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DC Retirement Board

Conference Listing as of May 19, 20

Sponsor Name of Conference Date Location Cost Description
. Advance Registration
Government Finance Before 04/14/2016
GEOA Officers Association May 22-25 Toronto, Ontario, CN Member: $425 The Gl_:OA sessions provide Ieader_shlp to the government finance profession through
110th Annual education, research, and best practices.
Conference After 04/14/2016
Member: $475
International Foundation
of Employee Benefits . - . .
|FEBP Plans May 23-24 Washington, DC Member: $1,145 The Washington Legislative Update will provide the latest legal and regulatory
. . developments for plans and the future.
Washington Legislative
Update
In;igsjl?galggil:iﬁgn CAPPP provides knowledge and understanding on the core principles to provide
IFEBP p P)Ilans June 7-10 Boston, MA Member: $1,045 trustees, policy makers and other staff supporting benefit plans with legal, legislative,
CAPPP Part | and II plan design, and fiduciary aspects of public sector benefit plans.
Mid Atlantic Plan Mid Atlantic Plan Sponsors is a eleven-state organization that allows pension fund
MAPS June 8-10 Baltimore, MD Member: $100 trustees, administrators and professional service providers to exchange ideas and
Sponsors B ; :
information to enhance the professional development and awareness of our members.
Na""!‘?‘ Assouat_lon of . . The event provides three days of essential education, relationship building with key
Securities Professionals Registration decision-makers, and access to business opportunities; In addition, gain professional
NASP 27th Annual Pension and June 13-15 Atlanta, GA After 04/08/2016 8125 | (80 e B e et <kl ' +gainp
Financial Services After 04/13/2016 $175 P 9 :
Conference
International Foundation
of Employee Benefits The IFEBP Institute will prepare Trustees and Administrators who run pension and
IFEBP Plans June 27-29 Las Vegas, NV Member: $1,245 health and welfare funds with the most current information and latest trends to make
Trustees and effective decisions that will impact the fund positively.
Administrators Institutes
In;??ﬁ??gi:%ﬂi?xgn Registration This course is designed for individuals who have a solid base in investment
p P)I/ans Through 06/13/2016 management principles and seek to explore the opportunities available through
IFEBP N July 25-27 San Francisco, CA Member: $3,750 international investing. Fiduciaries from both defined benefit and defined
International and P A - - R .
Emerging Market After 06/13/2016 contribution plans represent various industries, sizes and geographic areas (United
Investing Member: 4,000 States and Canada).
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