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900 7th Street, NW, 2nd Floor Telephone (202) 343-3200
Washington, DC 20001 Facsimile (202) 566-5000
www.dcrb.dc.gov E-mail: dcrb@dc.gov

EXECUTIVE DIRECTOR REPORT
September 17, 2015

Activities Updates
O’Rourke v. 
DCRB

Joseph G. O’Rourke v. DCRB, Case No. 14-CV-1106:  On July 23, 2015, the 
District of Columbia Court of Appeals affirmed the DC Superior Court’s 
decision to dismiss Joseph O’Rourke’s lawsuit against DCRB. Mr. O’Rourke 
was a lateral law enforcement officer who did not purchase any of his prior law 
enforcement service and retired with 8 years of active MPD service.  He 
claimed that he was entitled to longevity pay in his retirement benefit without 
having to purchase the prior service.  Groom Law Group represented DCRB in 
this matter, and the DCRB legal team did an excellent job managing this case 
from the outset.  

TOP Program 
Meeting and 
Status of FOIA 
Requests

Staff from DCRB, ODCP and Treasury’s Bureau of the Fiscal Service (BFS) 
met on August 28, 2015 to discuss issues related to Treasury’s TOP Program.  
Following an exchange of information, clarification of the Program, and a 
discussion regarding DCRB’s stance on Treasury’s interpretation of TOP’s
application to District benefit payments, BFS officials indicated that they 
should be able to reach a decision regarding ODCP’s exemption request fairly 
soon.  A summary of the issues addressed at the meeting, and a copy of a letter 
sent to BFS after the meeting, are attached.

Kick-off 
Meeting for 
Benefits 
Community of 
Interest

On Thursday, September 10, 2015, DCRB hosted the initial meeting of the new 
Benefits Community of Interest.  The goals for forming this group are to create 
a forum for pension-related issues that occur due to the fragmented nature of the 
District’s current pension administration structure, and to give all parties a place 
to discuss issues in advance of (and during) DCRB’s acquisition and 
implementation of its Pension Information Management System (PIMS).  Those 
who attended the meeting represented DCRB, DCHR, DCPS, FEMS, MPD, 
OPRS and PFRRB. It is anticipated that the group will meet at least quarterly, 
and that meeting frequency may increase once the PIMS Project gets underway.

DCRB Intranet 
Portal Launched

DCRB launched its Intranet portal with an “all-hands” meeting and 
demonstration of the site on August 17, 2015.  The site, which is a SharePoint 
application, is intended to assist DCRB employees and departments in 
organizing their activities and documents, and to easily communicate and share 
information with one another.   Each department is responsible for maintaining 
its own page and documents.

DCRB 
Welcomes Board 
and Staff of the 
Tanzanian 
Retirement 
System

On July 29, 2015, DCRB’s senior staff welcomed the Board and senior staff of 
PFF-Pension-Tanzania, who were in the District for a week to visit other 
pension and financial entities (including the IBEW) to learn how assets are 
invested and benefits are administered in the United States.  DCRB staff 
provided our guests with information on:  Corporate Governance and Board 
Leadership, Investments and Effective Fund Risk Oversight, Risk Management 
and Internal Control Systems, Benefits and Customer Relations, and the U.S. 
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Social Security System. Pictures taken during the meeting are attached.

ICMA Becomes 
Administrator of 
the DC 401(a) 
and 457(b) Plans

On August 11, 2015, DCHR sent an e-mail to participants indicating that plan 
administration for the District’s 401(a) Retirement Plan, and its 457(b) Deferred 
Compensation Plan, will transition from VOYA to ICMA around September 18, 
2015. A “black-out period” will begin on September 8th, to allow the 
uninterrupted transfer of data and accounts.  As indicated previously, since 
ICMA is also the administrator for the DCRB Supplemental Retirement Plan, 
once the activities related to the other two plans have concluded, DCRB will
explore the possibility of cost savings that might be gained by joining the 
District’s agreement.

OPM Security 
Breach

This past spring, DCRB contacted OPM to determine if any of the 
compromised data related to the security breach affecting federal data involved
members of the District’s Police/Fire or Teachers’ Plans.  OPM was not able to 
give us any definitive information at that time.  Earlier this month, we made an 
additional inquiry regarding this matter and we are waiting for a response.

Staff 
Appreciation
Day

On July 24, 2015, senior staff hosted DCRB’s 7th Annual Staff Appreciation
Day. As in the past, this celebration, which was held in the IBEW’s rooftop 
observation area, was enjoyed by all who attended.  

ODCP Staff 
Relocate to New 
Offices

Treasury’s Office of DC Pensions was relocated from Met Square on 14th and G 
Streets, NW, to new offices on 17th and I Streets, NW, effective August 17, 
2015.  All e-mail addresses and phone numbers remain the same.  

Staffing New Hires

During July and August, the following employees joined DCRB’s Benefits 
Department: 

Jacqueline Oliver, Member Services Manager, joined DCRB on July 30, 2015.  
Jacqueline has over 25 years of human resources, benefits and compensation, 
and customer service experience.  Her most recent position was that of Call 
Center Operations Manager with the National Association of Area Agencies on 
Aging.

Paralee Massie-Armstrong, Quality Analyst, joined DCRB on July 13, 2015.  
Paralee has over seven (7) years of human resources and benefits experience.  
Her most recent position involved relationship management and process 
improvement with Aon Hewitt.

Jonelle Hall, Member Services Representative, joined DCRB on August 23, 
2015.  Jonelle has 14 years of experience providing customer service in a call 
center environment.  Her most recent position was as a Team Lead and Trainer 
with the NRL Federal Credit Union.  

Jimmie Luthuli, Member Services Representative, joined DCRB on August 
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31, 2015.  Jimmie has over five (5) years of experience in human resources and 
customer service.  He most recently served as a Human Resources Associate 
with Randstad, a human resources consulting firm. 

Existing vacancies include: Quality, Compliance and Project Analyst 
(Benefits); Sr. Financial Management and Budget Analyst (Finance); Portfolio 
Manager (IT), and Business Analyst (Operations). 

Recent 
Retirement-
Related Articles
and Other 
Materials 
(attached)

“The Funding of State and Local Pensions,” Alicia H. Munnell and Jean-Pierre 
Aubry, Center for Retirement Research at Boston College, State and Local 
Pension Plans, Number 45, June 2015.

“The State Pensions Funding Gap: Challenges Persist,” The Pew Charitable 
Trusts Issue Brief, July 2015.

“Retirement Security Risks:  What Role Can Annuities Play in Easing Risks in 
Public Pension Plans?, National Institute on Retirement Security, Issue Brief, 
Diane Oakley, August 2015.

“Harvard Seen Forgoing $108 Million a Year Divesting Fossil Fuels,” 
Bloomberg, Michael McDonald, September 4, 2015.
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Member Services Telephone (202) 343-DCRB
900 7th Street, NW (866) 456-DCRB
2nd Floor TTY/Federal Relay (800) 877-8339
Washington, DC 20001 Facsimile (202) 566-
5001
www.dcrb.dc.gov E-mail: dcrb.benefits@dc.gov

TO: BOARD OF TRUSTEES

FROM: EDWARD SMITH, CHAIRMAN

DATE: SEPTEMBER 17, 2015

SUBJECT: BENEFITS COMMITTEE REPORT

The Benefits Committee did not meet during the month of August.  The following report reflects 
Benefits Department activities and projects that occurred in the months of July and August

Annuitant Verification Results
As a standard practice nationwide, public retirement systems conduct periodic verifications to 
ensure benefit payments are properly disbursed to annuitants in accordance with the rules 
governing their plans. To fulfill this responsibility, DCRB periodically sends verification letters 
to a random sampling of annuitants, requesting that they acknowledge receipt of their monthly 
benefit payments, verify their address, and update other information, where appropriate. 
Accordingly, on May 19, 2015, DCRB sent letters to 282 annuitants of various age levels above
age 60. Failure to respond to DCRB’s verification requests resulted in the suspension of the 
September 1, 2015 benefit payment of 13 annuitants.

Communications and Upcoming Health Benefits Open Enrollment
The Office of Personnel Management (OPM) has established a new enrollment type, Self Plus 
One, for annuitants eligible for benefits under the Federal Employees Health Benefits Program
(FEHB).  Pensioners enrolled in FEHB family plans with only one dependent may find this 
enrollment to be a cost savings.  We currently have approximately 4,000 annuitants enrolled in 
family coverage.  The annual Open Season will begin on November 9, 2015 and ends on 
December 14, 2015. The DC Human Resources Office has announced that the District’s Open 
Enrollment period will take place during those same dates.  

The Benefits Department is preparing a communication strategy for the next three months to 
ensure that our members receive adequate information about Open Enrollment and the new 
enrollment type.  We are also developing several changes and improvements in our open season 
enrollment process to meet the anticipated increase in benefit coverage type changes due to the
new enrollment option. Information on this year’s Health Benefits Open Enrollment was 
included on the earnings statement sent to annuitants with their September 1 benefit payments. 

Health Benefits Transmittal Files to OPM – One of the Benefits Department’s improvements 
for the upcoming Health Benefits (HB) Open Season is the development of an automated 
transmittal of HB data from STAR to OPM.  Benefits staff is working with ODCP (Office of 
DC Pensions) and DCHR (DC Human Resources) to transmit STAR benefits changes 
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electronically to OPM and the District, who will then submit the information to the health care 
providers. This process will eliminate the current paper-intensive process of our faxing and 
emailing changes directly to the providers. This project will reduce processing time between 
our receipt of HB change and the carriers’ receipt of the change.  Due to the expected number 
of changes for the new Self Plus One option that will be offered by FEHB this year, additional 
temporary staff will be needed for data entry in STAR before a transmission can be sent.   

Disability Income Review Process
DCRB has engaged Aon Hewitt Investment Consulting, Inc. (“Aon”) to assist DCRB in its 
review of certain provisions regarding the Disability Annuitant Income Review process for the 
Police/Fire and Teachers’ Plans. Aon will review the Plan provisions and the current income 
review process, identify and recommend peer systems to be used in a comparative analysis of 
common and best practices, develop a quantitative survey and conduct interviews of peer 
systems regarding peer practices, and prepare a draft summary of the survey results and 
recommendations based on best practices. The project will culminate in a presentation to the 
Board around March 2016.

Upcoming Projects
Post-56 Compliance – Benefits staff is reinstating this project for calendar year 2015.  They 
will be reaching out to DC Police Officers and Firefighters’ Retirement Plan annuitants who 
received service credit in their retirement calculation, are reaching the Social Security full 
retirement age, and who may not have purchased military service. Employees who received
service credit for active duty service performed after December 31, 1956, are required to 
purchase that service to retain credit for it once they reach Social Security full retirement age. 
Members who retired prior to November 22, 2003 retain the option to purchase their prior 
military service. Members who retired on or after November 22, 2003 must have completed the 
purchase prior to retirement. Annuitants who fail to purchase their prior service will see a 
reduction in their annuity once they reach Social Security’s full retirement age. 

Federal Max 80/Lookback COLA Errors Update (As of August 31, 2015)

Of the 568 affected Federal annuitants, 558 had the right to request reconsideration of the benefit 
change (the remaining 10 had their benefit adjusted and were informed of the decision to waive 
past overpayments). Due process rights have expired for 387 annuitants who did not submit a 
request for reconsideration within the 60 day timeframe. The following table shows the due 
process status for the benefit change through August 31, 2015:

Request for 
Reconsideration

Appeal of Reconsideration 
Decision

Total Number Received 171 52
Number of Decisions Issued 160 0
Breakdown of Decisions Issued:

∑ Denied
∑ Granted
∑ Mixed a

145
0
15

0
0
0

a Decision denied part of the request or appeal and granted part of the request or appeal.
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Benefits Department Monthly Statistics

Processing volume by month:

Activity July August
Retirement Claims Received 205 238
Processed Retirements 117 118
Telephone Calls 1,805 1,831
Walk-in Customers 97 118
Scanned Documents 12,473 pages 9,488 pages
QDROs Approved 4 final, 1 draft 2 final, 1 draft
Purchase of Service 6   ($45,692.47) 6  ($23,317.88)

You will find more details of the Benefits Department statistics in the attached report.
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900 7th Street, NW, 2nd Floor Telephone (202) 343-3200
Washington, DC 20001 Facsimile (202) 566-5001
www.dcrb.dc.gov E-mail: dcrb@dc.gov

TO: BOARD OF TRUSTEES

FROM: LYLE BLANCHARD, CHAIRMAN

DATE: SEPTEMBER 17, 2015

SUBJECT: LEGISLATIVE COMMITTEE REPORT  

The following report reflects activities of interest since the July Board Meeting.

COUNCIL OF THE DISTRICT OF COLUMBIA 

A21-99, “Fiscal Year 2016 Budget Request Act of 2015”
This act would approve appropriation of $136,115,000 from local funds for the Police Officers 
and Firefighters’ Retirement System; $44,469,000 from local funds for the Teachers’ Retirement 
System; and $32,302,000 from the Teachers’ and Police Officers and Firefighters’ Retirement 
Funds for the District of Columbia Retirement Board.

Status: The bill, B21-157, was enacted with act number A21-99 and signed by the Mayor on July 9, 2015. 
The act was transmitted to Congress on July 17, 2015. The projected Law Date is September 30, 2015.
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